CAPABILITY STATEMENT

Highways CCTV monitoring,

done properly.

Chellan is the UK specialist in TTM CCTV monitoring. Since 2015 we've supplied Tier 1
contractors and CCTV tower companies with trained operators who watch live
highway schemes around the clock from our dedicated hub in Doncaster.

24/7 Up to 40

Monitoring, 365 days a year Cameras per operator, set
by the scheme

What we monitor

« Free recovery: breakdowns and RTCs spotted early so
recovery gets moving fast.

« Incursions: vehicles or people entering the closure.

« Asset damage: signs, cones and VRS damaged or
moved, logged with evidence.

« Camera health: every CCTV fault logged and tracked
through to the fix.

LENSE, the technology behind it

Every incident is logged in LENSE, built by our sister
company, giving you oversight of incident response, asset
damage and free recovery.

« Live KPlIs for every scheme on a client dashboard

o CCTV fault queue with a full audit trail from fault to fix

« Evidence encrypted, GDPR compliant and linked to
every incident

LE NSR More at lense.live

BY CHELLAN

Training

We're a Lantra provider, delivering our own Highways CCTV

course, TTM CCTV free recovery and incident response, in
person.

Award

Best Collaboration Award 2024, Midlands NEAR Schemes,

SMP Alliance

Accreditations and memberships
Constructionline, incl. SSIP and Social Value
Cyber Essentials and Cyber Essentials Plus

Supply Chain Sustainability School, Silver

Achilles Gold, plus sustainability

Lantra provider

600+ Up to 50%

Camera capacity Saving per site against
onsite monitoring

The Chellan Hub

» 16 screen video wall
« 12 hour shifts, 4 on 4 off, a supervisor on every shift
« Management on call nights and weekends

« Use your preferred CCTV supplier; footage stays on a
dedicated NVR

« Dedicated fibre lines, a phone line per scheme, backup
power

« Add or remove schemes as your work changes

Our people

o Every operator trained and assessed on our own
accredited TTM CCTV course

o Lantra TTM CCTV Operator (Major Projects) card,
refreshed every 2 years

« National Highways Passports and BS7858 security
cleared

« First Aid at Work for all staff, trauma trained supervisors
and a 24 hour staff helpline

1ISO 9001:2015

Prompt Payment Code member

Fully insured

Industry links: TMCA - National Highways Incursions Working Group - RAISE - Audax

Let's talk about your scheme.

Monitoring, training, a LENSE demo or a visit to the hub.

Chellan Highway Safety Services Ltd - Registered in England and Wales,

company number 09420398

01302 276046
admin@chellan.co.uk - chellan.co.uk
Chellan Highways Hub, Stone Cross House,
Doncaster Road,

Kirk Sandall, Doncaster, DN3 1QS
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